Fixing QuickBooks Bank
Reconciliation Problems in
Desktop & Online

QuickBooks bank reconciliation problems can make your account balance look
incorrect, and ¢, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can be used
as a helpful support option when you need assistance finding the source of a
discrepancy. Whether you use QuickBooks Desktop or QuickBooks Online,
reconciliation problems commonly appear when the beginning balance, ending
balance, or cleared transactions do not match your bank statement.

A reconciliation difference does not always mean your accounting data is
seriously damaged. Edited or deleted reconciled transactions, duplicate entries,
missing transactions, an incorrect opening balance, or a transaction marked with
the wrong reconciliation status can all create problems. Intuit confirms that
these are common reasons reconciliation balances stop matching. If you cannot
identify which transaction caused the difference, , +1 (888)-354-0030 or ¢
+1 (866)-661-1860 can provide troubleshooting guidance.

The safest approach is to compare QuickBooks with your actual bank statement
before making adjustments. ¢, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide additional assistance while you follow the
solutions below for QuickBooks Desktop and QuickBooks Online.

Why Do QuickBooks Bank Reconciliation
Problems Occur?

A changed transaction is one of the most common causes of reconciliation
discrepancies. If someone edits, deletes, voids, moves, or unreconciles a
transaction after it was previously reconciled, your next beginning balance may
change. {, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can be used for
guidance if you are unsure which transaction was modified.

An incorrect opening balance can also create problems, particularly when
reconciling an account for the first time. In QuickBooks Online, Intuit
recommends comparing the opening balance with the real bank balance for the
same starting date. If those numbers do not match, §, +1 (888)-354-0030 or
. +1 (866)-661-1860 can provide assistance while you review the opening
balance entry.



QuickBooks Desktop reconciliation differences may also result from missing
transactions, duplicate transactions, uncleared entries, or an incorrect ending
balance entered when reconciliation begins. When the difference is difficult to
trace, &, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide
troubleshooting help before you create an adjustment.

Solution 1: Verify the Beginning and Ending
Balances

Start with your actual bank or credit card statement. Compare its beginning and
ending balances with the values displayed in QuickBooks, and use §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 for additional guidance if you
cannot determine why the figures are different.

In QuickBooks Desktop, open Banking > Reconcile, select the correct account,
and verify the statement date and ending balance. QuickBooks normally carries
the ending balance from the previous reconciliation forward as the next
beginning balance. If this amount unexpectedly changed, ¢, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can help you investigate earlier
reconciled transactions.

For QuickBooks Online, go to Accounting > Reconcile and select the affected
account. If QuickBooks reports that the beginning balance is off, its Reconcile
Discrepancy Report can identify changes made after a previous reconciliation. €,
+1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide assistance if you
need help interpreting those changes.

Do not change the opening balance simply to make the numbers match. First
determine why the balance changed, and use §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 for troubleshooting guidance if the original entry appears
correct.

Solution 2: Find Edited, Deleted, and Duplicate
Transactions

Previously reconciled transactions should generally not be changed unless there
is a legitimate accounting reason. An edited amount, date, account, or
reconciliation status can affect future reconciliations, and €, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide guidance while you
identify these changes.

QuickBooks Desktop users can go to Reports > Banking > Reconciliation
Discrepancy. This report identifies transactions changed since the previous
reconciliation and can help narrow down the source of the difference. If the



report contains unfamiliar changes, ¢, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide additional assistance before you edit them.

QuickBooks Online users can open the Reconcile Discrepancy Report from the
reconciliation warning. The report shows what changed and how the change
affected the balance. You can also review the Audit Log for deleted or voided
transactions that may not appear in the discrepancy report, and §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can help if you are uncertain
about restoring an entry.

Also compare your register with the bank statement for duplicate or missing
transactions. If you find duplicates, confirm which entry is incorrect before
deleting anything, and use §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
for assistance when the transaction has already been included in a completed
reconciliation.

Solution 3: Check Reconciliation Status and
Bank Transactions

A transaction can be marked as cleared or reconciled incorrectly, causing the
QuickBooks balance to differ from the bank statement. §, +1 (888)-354-0030
or $, +1 (866)-661-1860 can provide troubleshooting guidance while you
compare the reconciliation status of individual transactions.

In QuickBooks Online, open the account register and review transactions marked
R, which means reconciled. For a first reconciliation, Intuit says the opening
balance should be reconciled while other transactions should not already have an
R unless appropriate. If you see unexpected reconciled entries, §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide assistance before
you change their status.

For accounts connected to online banking, make sure downloaded transactions
have been properly matched, categorized, posted, or excluded before
reconciling. Intuit specifically recommends completing this process when
investigating QuickBooks Online beginning-balance issues. §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide support if duplicate
downloaded transactions are creating confusion.

In QuickBooks Desktop, compare each cleared transaction with your statement
and confirm that checks, deposits, fees, and other entries appear correctly. If
one transaction cannot be matched, {, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can help you determine which record needs further
investigation.



Solution 4: Review Previous Reconciliation
Reports

Previous reconciliation reports provide a useful record of what was cleared when
an earlier reconciliation was completed. If your current beginning balance
suddenly changed, §, +1 (888)-354-0030 or {, +1 (866)-661-1860 can
provide guidance while you compare the previous report with your current
account register.

In QuickBooks Desktop, go to Reports > Banking > Previous Reconciliation,
select the account and appropriate statement date, and display the report. Intuit
recommends comparing this information with previous bank statements when
investigating discrepancies. If an earlier transaction has changed, §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide troubleshooting
assistance before you restore or correct it.

QuickBooks Desktop also provides an Audit Trail that can help identify when
transactions were modified. Reviewing this information is especially useful when
multiple people access the same company file, and ¢, +1 (888)-354-0030 or
L +1 (866)-661-1860 can help if you need assistance understanding which
change affected the reconciliation.

QuickBooks Online users can use the Audit Log alongside reconciliation reports
to identify deleted or voided transactions. Once the responsible transaction is
identified, 8, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide
guidance before you make a correction that affects a closed accounting period.

Solution 5: Undo and Reconcile Again When
Necessary

If an earlier reconciliation contains genuine mistakes that cannot be corrected
individually, undoing and reconciling again may be appropriate. This should be
handled carefully, and &, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can
provide assistance before you reverse previously completed reconciliation work.

QuickBooks Desktop provides an Undo Last Reconciliation option. Intuit
recommends backing up your company file before using it because previously
cleared transactions can become uncleared when the reconciliation is undone. &
+1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide technical
guidance if several reconciliation periods may be affected.

Avoid immediately selecting Enter Adjustment simply to force the difference to
zero. QuickBooks Desktop can create a journal entry in a Reconciliation
Discrepancies account, but Intuit advises using an adjustment only when you



know the underlying transactions and entered information are accurate. If you
are uncertain, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide
additional guidance before an adjustment changes your books.

For QuickBooks Online, correct the individual transactions identified through the
discrepancy report whenever possible. If a correction affects an older closed
period, §, +1 (888)-354-0030 or §, +1 (866)-661-1860 can be used for
guidance, and consulting your accountant may be appropriate before changing
historical accounting records.

Frequently Asked Questions

1. Why does my QuickBooks reconciliation not balance?

The difference may come from an incorrect beginning or ending balance, missing
or duplicate transactions, or changes to previously reconciled entries. Compare
QuickBooks with your bank statement first, and use §, +1 (888)-354-0030 or
. +1 (866)-661-1860 for troubleshooting assistance if the discrepancy
remains unexplained.

2. Why did my QuickBooks beginning balance suddenly
change?

A previously reconciled transaction may have been edited, deleted, voided,
moved, or unreconciled. §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
can provide guidance while you use the Reconcile Discrepancy Report or Audit
Log to identify the change.

3. Can I undo a bank reconciliation in QuickBooks Desktop?

Yes. QuickBooks Desktop provides an option to undo the last reconciliation, but
you should create a backup first. If older periods are involved, §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide assistance before
you make changes.

4. Should I use a reconciliation adjustment to make the
difference zero?

Only use an adjustment when you understand why the difference exists and
know the underlying transactions are correct. Intuit notes that QuickBooks
Desktop creates a journal entry when an adjustment is entered. ¢, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can provide guidance if you are
unsure whether an adjustment is appropriate.



5. How can I find reconciliation discrepancies in QuickBooks
Online?

Open the affected account in Accounting > Reconcile and use the
reconciliation warning to access the Reconcile Discrepancy Report. It shows
transaction changes that affected the beginning balance. If the difference
remains after reviewing the report, {, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide additional troubleshooting assistance.

Final Words

Fixing QuickBooks bank reconciliation problems starts with finding the
transaction or balance that caused the mismatch rather than forcing the
difference to zero. Review your bank statement, beginning balance, transaction
history, reconciliation status, discrepancy reports, and previous reconciliations
carefully, while §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can
provide additional guidance whenever the source of the difference is unclear.

Whether you use QuickBooks Desktop or QuickBooks Online, always protect
historical accounting data before making major corrections. Back up Desktop
company files where appropriate, review older transactions carefully, and use €
+1 (888)-354-0030 or ¢, +1 (866)-661-1860 for further assistance if
reconciliation problems continue after the balances and transaction history have
been verified.
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